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Walk around and find answers to the LS clla) e dayl S 4 ail) deld o Jsad
following questions:
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1. How many participants use the five
main social media platforms? s O seaiiiay (Al 8 il sae <1

Pl Gaadl) e laiay! Joal 3l

"Tube Linked {3

2. How many hours on average do S oLiall aading o gill Hacls L D

participants spend on social media faa 5l sl & =i dual gl Jila
per day? _

L o Atund: 4 min for Palestine refiineas
ercer min




:.m_s_:m_ o::.:m

LPE»LBLLL,.T

This training complements the ?@Eﬁ @%E Masa g ailf 1dn ey
social media and neutrality e-
Aty gwg A R

course I & Jual il i g u,.w,v
Outline: . Loy pl) Lo ghadly
U Video message of Commissioner- . .

General ’ eladl pasidl g i, O
O Some definitions Slioadll Gae O
O Social Media - eldaY) daal sl Jiluy O
' The Principle of Neutrality el e
O Break aal il O
O Scenarios Gl g e
L Agency approaches to breaches of WP URNTIERT: Jalall | 3 14 43 oI 0

the Regulatory Framework ¥ S o .“_L.c m 0
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~ definition of social media
Social Media refers to any web-based or mobile-based technology, such as Facebook,

Twitter, Instagram, LinkedIn or Youtube, that can be used to publish and share information
online.

A key characteristic of social media is that the user is actively engaged in creating or

disseminating content and connecting with other users. Social media content can either be
open to the public, or restricted to specific users.
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Neutrality is understood to mean

that irrespective of their personal

beliefs and opinions “humanitarian

actors must not take sides in
hostilities or engage in
controversies of a political,
racial, religious or ideological
nature”. (Commissioner General's
letter to staff, 22 June 2012)

Neutrality is a UN commitment and
one of the four “humanitarian
principles” formally adopted by the
General Assembly in 1991 and
endorsed by the Agency.
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Regulatory Framework refers to
the internal “law” of UNRWA. . |t
includes: Staff Regulations, Rules,
Personnel Directives, other
administrative issuances, and the
Standards of Conduct for the
International Civil Service.

All use of websites and social
media by UNRWA personnel is
governed by the Regulatory
Framework, including the obligation
to act, and seen to be, neutral at all
times.
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definition of personnel

Personnel refers to all persons ai Cpdll o)yt aaa Al Cplaladl lbhas iy
employed by UNRWA, including o dts Pt T . s . o
ol gall @y 3 Ly 1 33 381 U (he agisls g
staff, secondees, consultants, e o . .
contractors, daily paids, interns and G sliall 5 (0 litnall Gotaall s Cpatall
volunteers. e shilall g g piall g e laall al g
The obligation to be neutral, . e Y .
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social media, applies to all UNRWA Gibaiy ¢ oLl QB_.NL_ Silas g 5 43 5 STyl
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Example of how UNRWA
uses social media to
advocate for Palestine
refugees.

Examples of social media
in clear violation of

the Regulatory Framework.

Examples of UNRWA
being targeted for alleged
neutrality violations.

Discussion: how can pros
be maximized and
cons be mitigated?
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Example of how UNRWA
uses social media to
advocate for Palestine
refugees.

Examples of social media
in clear violation of

the Regulatory Framework.

Examples of UNRWA
being targeted for alleged
neutrality violations.

Discussion: how can pros
be maximized and
cons be mitigated?
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Wednesday, August 20, 2014

08/20 Links Pt2: UNRWA Completely Controlled by
Hamas; No Ice, ALS Patients Live Longer in Israel
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Thursday. November 06. 2014

UNRWA's union officially denies the Holocaust

In 2010, UNRWA announced that it would take top students to the USa where they would visit the site of
the 9/11 WTC attacks as well as the US Holocaust Museum,

At the time, Hamas reacted strongly against the idea,

What wasn't re

ported was that UNRWA employees also denounced the plan
denial.
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Example of how UNRWA
uses social media to
advocate for Palestine
refugees

Examples of social media
in clear violation of
the Regulatory Framework

Examples of UNRWA
being targeted for alleged
neutrality violations

Discussion: how can pros
be maximized and
cons be mitigated?
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plenary discussion

‘how can - be maximized and « - | - mitigated?
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U Governments, businesses and other organizations — including UNRWA and other UN
agencies - have issued social media policies and/or guidelines for their personnel, to

" harness the power of social media, and
"  mitigate the risks associated with its use

U Such policies or guidelines recognize that social media use by employees in

both their official and personal spheres may have a positive or negative impact on the
organization.

U Social media policies or guidelines typically encourage employees:
" to further the organization’s goals and use consistent messaging
" touse social media networks responsibly, making sure that what is posted does not
violate the aims, values or rules of the organization

L UNRWA has issued two social media policies in 2014:

= Website and Social Media Policy for Official Use
®  Website and Social Media Policy for Personal Use



policies
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The Website and Social Media Policy
for Official Use raises some important points
that all Personnel should be aware of:

O UNRWA has one official website and one official
account on a number of social media platforms,
including Facebook, Twitter, Instagram, YouTube and
LinkedIn. These platforms are administered by HQ
Communications.

J The needs of Agency departments, fields,
programmes, special projects and other special
interest groups, for example UNRWA schools, should
be accommodated within the official UNRWA website
and existing social media platforms.
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U Permission to create UNRWA websites or social media pages distinct from the main UNRWA
platforms will be granted on an exceptional basis only and based on the recommendation
from HQ Department Heads or Field Directors. Only the Communication Division at UNRWA

Headquarters may grant such permission.

' Using the UNRWA name/logo without authorization is a breach of the Regulatory Framework.

















































































